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How to Connect a Chiller to WiFi

NOTE: This document is for the CX35-1 and CX50-2.

Serial Numbers with a higher number than below come with WiFi
equipped hardware and may or may not need a software
update/may or may not need a HMI upgrade.

For a CX35: CX35XXXXXXXX

For a CX50: CX5022025021 or any CX50 with a G in the serial
number.

For CX35/CX50-2 units with prior serial numbers, you can still
upgrade to WiFi but will need to order a new HMI controller and
software updater tool. Use page 3 to determine what hardware you
have.

Please contact Chiltrix support dept. with any questions.
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PLEASE REVIEW ENTIRE MANUAL BEFORE TRYING TO CONNECT THE

CONTROLLER TO YOUR PHONE
WIFI Version 1.1
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Hardware Requirements

In order to connect your heat pump to WIFI, you must make sure you
have the following components, if you do not they may be available for
purchase, please contact Chiltrix if you would like to in inquire about
purchasing the parts to update your heat pump to WIFI capabilities.
Any software needed is free.

1. Heat pump must be a CX35-1 or a CX50-2, to determine this, in the
controller go to your settings page and record the Interface Ver as
well as the Software Ver. You must have a software version labeled
“P432S10-xxxx” otherwise you do not have a CX35 or CX50-2 and
this document does not apply to you.

2. The Interface version must be labeled “HMI-P432-US-V1.8-W” or
newer and the version must end in a W.

3. If you do not have a W at the end of your Interface version then
you will need to purchase a new HMI controller from Chiltrix. When
ordering, confirm your software version to see if an update is
needed.

4. Instructions for updating software version or interface version can
be found on the Chiltrix documents page. Chiltrix Documents &
Specifications, Chiller Heat Pump Price List & Cost, Manuals
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Installing Software On Phone

1. Go to the app store on your Phone (works for apple and android) and
search for “SmartLife” or scan this QR code.

2. Once the app is downloaded, open the app and enter your email and

sign up.
‘

Sign Up

Q
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3. Once you sign up, a verification email will be sent to your email, copy
this code and enter it into the app as shown below.

<
Enter Verification Code

953183149@gg.com

Resend (51s)

4. Once you do that, it will ask for your password. Enter your password.
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Programming HMI

Once you have an account then you need to insert the latest WIFI
configuration onto the HMI.

1.

w

Make sure the heat pump compressor is not running. If it is, stop the
unit and wait for the compressor to stop.

Once the compressor is stopped, unplug the controller by
unplugging the green connector on the back. Plug it back in and wait
for the controller to boot up.

Go into Settings, then Ver and enter password “20220906".

After that you will need to enter the following code
“zomyokflqzqli5uj”

Then select the button labeled “default” and it will then change to
“Myself” as show below.

You will then need to unplug and plug the hmi back in using the
green connector on the back.

o

Interface Ver : HMILP432.US V1B 5 W

Firmware Ver : AMZO4IWO1RPGAW

Software Ver :

P12 AC temp hysteres:

.

o

Interface Ver : HMILPAD.US. V1 85 W
Firmware Ver : AM7043W0O1RPGAW

Software Ver

P12 AC tlemp hysten

1 JSHEKySGSKI6HE __m
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Programming HMI

6. Once you do that press the home button and return to the home
screen. Wait about 5 seconds and then disconnect the green connector
on the back of the HMI and plug it back in.

7. Once the controller boots up press the WIFI icon. Shown below.

Inlet Qutlet DHW
@h» 88.8c 88.8c 88.8<C
=  |Waterflow 88, 8u/M

Set Target Temp N
COOL HEAT DHW

88 °C 88 °C 88 °C

8. The HMI is now in pairing mode, return to your Phone and select “add
device”, in order to do this you will need to enable WiFi and Bluetooth.

£ Add Device —
318 all T @)
Searching for nearby devices. Make sure your device has
/Q\ @ e entered pairing mode.
Turn on Wi-Fi °
Turn on Bluetooth °
Add Manually
No devices
Electrical
Add Device Socket
Lighting
11 [ | (I}
a o a

Dl Qnrleat Qaecleat

AAAAAAA
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Programming HMI

9. Once that is done the app will discover a new device.

10. After you select the device then you will need to enter the WiFi
network and password you want the HMI to use.

Enter Wi-Fi Information

Choose Wi-Fi and enter password

-

11. Wait for your phone to connect and then select done.
12. After the phone and heat pump are connected you can change and
modify settings and they will carry over to your heat pump and HMI.
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Using the APP

1. Once you connect the Chiltrix unit to your phone you will see it on
the home page as shown below.

1:08 ol = -
= O

All Devices

-] ~ Chiltrix V1

2. Select the device labeled “Chiltrix V1”
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11:09 il T @)
zZ

Flow Rate
/ Return target

FLOW RATE temp of the
e heat pump.
Inlet Water Temp
75°E
Operating Mode
Target Temp

Target temp of 73

< Chiltrix V1

%

DHW
f§
= +
DHW Temp Operating Mode
go°r HEAT+DHW
On/Off
Status page Settings Page
= O
Status ON/OFF Settings

10
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Settings Page

11:09 all T .

IN

4 Settings

DHW Set Temp
DHW Target Temp if applicable

100°F

Mode Selection

cooL HEAT DHW

¢ @

COOL+DHW HEAT+DHW

11
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Status Page

11:09 ul ¥ @)

< Status

I

Inlet Water Leaving
Temp Water Temp

AD 7o

Compressor Freq Leaving Water Temp
OHz 73°F

Compressor Discharge Outdatr Coil Temg

Temp
o
64°F 9
Ambient temp Suction Temp
69°F 69°F
DHW Temp Heat Exchanger Temp
ok 69°F
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Scene

1. Scene may be used as logic to change a target temperature, change
the mode, turn dhw off/on, etc.

2. To add a scene select the plus sign in the upper right hand corner.
And then select “create a scene”.

10:53 al 5G @) 10:54 al 5G @)
Q g O® 2 g ©
All Devices All Devices ) Add Device

v} Create Scene

-
4

o ~ LabCx35 o ~ LabCx35
p— p— Scan

r
L

Home Scene Smart Me Home Scene Smart Me
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Scene

3. Select which style of logic you wish to use. There is an option for
when local weather changes, when your location of the phone changes,
time based, or when a certain status of the chiller changes.

11:08 ul 5G @)

< Create Scene

Launch Tap-to-Run
xample: turn off all lights in the
one tap.

bedroom with one tap

When weather changes

Example: when local temperature is

greater than 28°C

When location changes

Example: after you leave home.

Schedule

Example: 7:00 a.m. every morning.

When device status changes
Exar

mple: when an unusual activity
is detect

ted

o Change Arm Mode

Example: Arm Stay via Gateway

When Alarm Triggered

xample: Smoke Alarm Triggerec

Disaster Warning

Example: 24-hour disaster warning for
Avv rain and snow

he

(™ Quick Create

Example: Lets say you want to lower DHW target temperature when you
leave for work at 6am and bring it back up when you come home from
work at 4pm.

NOTE: Location, weather, device status change, change arm, alarm,
disaster functions, are not supported at this time. Scheduling is
supported. If you use the schedule settings then your scene would look
like this (next page).
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Scene

4. By selecting schedule, you are prompted to select a time. This is the
time at which the scene will execute.

11:09 al 5G @) 11:09 wl 5GC @)

4 Schedule Next Cancel

Create Scene

Repeat Every day
All day
Execution Time If e
When any condition is met v
o Schedule:6:00 AM
o Every day
6 00 AM

Then (+)

Add Task

Precondition

More Settings

15
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Scene

5. You will then need to set what you would like the Heat Pump to do,
using the plus sign under the Then statement, for this example we set it
to lower the DHW target temp to 10c (which essentially does not allow
the chiller to go into DHW mode).

11:09 ul 5G @)

4 All Devices

@ LabCx35

Add Task

Change Arm Mode

©- Control Single Device

». Select smart scenes

Send notification

Delay the action

16
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Scene

6. Select the SAVE button in the upper right hand corner of your
screen.

3:22 al T 0

Cancel Save

Lower DHW Temp -~

All day

If o

When any condition is met ~

o Schedule:6:00 AM
Every day

Then (+)

DHW Target Temp .- Lab Cx35
W DHW Target Temp : 10°C

Precondition

More Settings

Cancel

Chiltrix Inc. www.chiltrix.com
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7. Shown below is an example of the DHW target temp we just
implemented. Also you will notice that there is another scene that
was created to raise the DHW target temp at 4pm when you come
home. You may have multiple scenes as needed to schedule various

operations.

1] B +
Automation Tap-to-Run 1=
Raise DHW Temp
1 tasks
Lower DHW Temp
1 tasks
- L
Recommend

@ -/ O ®

Home Scene Smart Me

18
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